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STB Suite v8.6 Installation Instructions

1. Log into your test system locally (not via any remote method), as
Administrator.

2. Uninstall any older versions of the STB Suite.

3. Browse to the CD and copy the file InstallPackage_STBSuiteV860-
120501.zip to the hard drive on your test system.

4. Double-click on the zip file on your test system hard drive to unpack the
installation package.

5. Run the program CkInstall.exe by double-clicking on it. This program
will confirm that your installation package is not corrupt, and will
confirm that your system DEP settings are correct.

a. Confirm that the md5 checksum is valid. If it is not valid contact support@stbsuite.com

b. Confirm that your DEP settings are correct. If you are running on a 64-bit OS this step is
not necessary.

6. Install the STB Suite

a. Double-click on the program HWK_STBSuiteV860Install-120501.exe
Follow all on-screen instructions

c. Ifyouare running on a 64-bit OS you may receive a message stating that your DEP
settings are incorrect or cannot be determined. If you see this message you must
confirm that your DEP settings are correct, then you may tell the install to proceed.

d. Caution —if your DEP settings are not correct there will be problems running the STB
Suite.

e. Reboot when the installation is finished
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Easy Upgrading from v8.5 to v8.6

If you have been running STB Suite version 8.5 you simplify the upgrade process by copying the
necessary files to two folders on your test system.

Browse to the “Performa Files\Toolbox” folder and copy the four files into your STB folder.

If you are running under a 64-bit OS your STB folder name will be

“Program Files (x86)\STB\SCSI Toolbox32".

If you are running under a 32-bit OS your STB folder name will be “Program Files\STB\SCSI Toolbox32".
Now browse to the “Performa Files\System32” folder and copy the four files to your system32 folder.
If you are running under a 64-bit OS the folder name will be “Windows\Sys WOW64”

If you are running under a 32-bit OS the folder name will be “Windows\System32”
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Updating your Hardware Key Performa information

e Ifyou have upgraded your Performa (support and maintenance
coverage) please follow the instructions "Upgrade Hardware Key
Performa Date" below then proceed to "STB Suite v8.6 Installation
Instructions”

Note: If you have been running STB Suite version 8.5 and your Performa
coverage is current you do not need to do the key upgrade procedure. Your
key will automatically be updated to version 8.6 during the installation
process.

Upgrade Hardware Key Performa Date

1. Startthe STB Performa key update program by double-clicking on
“STBCustomerKeyUpdateVer81.exe”

2. You will see this screen:

5TH Customer Key Upgrade Lility vs B.1.0 (build 90606)

FeylD: 14365642341

Senal Mumbes: 04000000 Cieate Requast File
F.ey Expiration Date: Unlimited Emal Flaquest Fil
Ferfoma Exprabon Diste: 00

Current Version : 00.0 Load Key LUpdabe Fika

Product Data: 000000000
Resullz:
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3. Click on “Create Request File” — and the screen will change to

518 Customer Key Upgrade Utility wvs B.1.0 (build 30606)

i l The file STRAUTH. TET has bean crasked with the necessary informatian,

Email this File bo support@scstooloe:. com

[ ]

4. Email the file “STBAuth.txt” to support@stbsuite.com.

Exit the STBCustomerKeyUpdateVer81.exe program

Save the update file returned to you from STB Support

Restart the program “STBCustomerKeyUpdateVer81.exe”

Click the button “Load Key Update File”, and use the browse feature to point to your update file
which was just sent to you from support.

9. You should see this screen:

5TB Customer Key Upgrade Utility vs 8.1.0 (build 90606)

Fey |D: S6ES92E95

Serial Murmbes: 0QoOCOE -
F.ey Expration D CTBCustomer H:l_":.' |_||'_|-:_1.:| teVerd1 Ix
Peifoima Expiral
CuneriVrsion:| 1\, 5% -successflly wrote Code to key memory pod Key Updale Fie

10.
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11. Click “OK” and you should now see your valid Serial Number, Performa date and version

information like this:

STE Customer Key Upgrade Utility vs 8.1.0 (build 20606)

Key |0 956592895

Setizl Mumber: 04007767 Create Request Fie |
Fey Expiratian Dabe: Linkmibed Emal Fiequast File |

Pailaima Expitation Date: 6122000
Cumarkt Vedson: 810

Froduwct Data Dk00000000
Resuks

Euit

12. If you do not see a screen indicating success please contact support@stbsuite.com

Troubleshooting

If the STB Suite fails to install with a HWK failure, please follow the instructions
below to install the HWK drivers.

o vk w

~

Installing the latest Aladdin SRM Runtime driver package

Install the Aladdin HWK Runtime drivers from:
CDDRIVE:\Misc\USB_HASP_Driver\HASP_SRM_Runtime_setup.zip

or
http://www.scsitoolbox.com/downloads/HASP_SRM_Runtime_setup.zip

Install this package following all on-screen instructions

Checking your SRM installation

Point your web browser to http://localhost:1947

You should see the Aladdin Admin Control Center (ACC) displayed. If you do not see the ACC go
back to step 1 and insure that you have properly installed the SRM runtime package

Be sure that your STB USB key (dongle) is plugged in to a USB port and that its red LED it lit.

In the ACC click on the HASP Keys choice under Administration Options at the left of the screen.

You should see something like this, showing your key information:

© Copyright 2012 SCSI Toolbox, LLC | Sales: 720.249.2641 | General: 303.972.2072


http://www.scsitoolbox.com/downloads/HASP_SRM_Runtime_setup.zip
http://localhost:1947/

Admin Gontrol Center

*H
Hﬁ S P HASP License Manager

Adminkstration
Optians

¥ by Teps _______\viewion ] Seasions | :
Products | Festy Ses
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10. Note that the Version is 3.20 or above. If it is not please contact support@stbsuite.com
11. Note that the Key Type is a HASP HL Time or HASP HL Net. If it is not please contact
support@stbsuite.com
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